Anne-Marie Adkins

(512) 563-3953 | AMisSwimming@gmail.com

Dear Hiring Manager,

| am excited to apply for the Salesforce Administrator position at your
company. My name is Anne-Marie Adkins, and | have been residing in
Austin, TX for over six years. With a background in the nonprofit industry, |
have honed my skills in customer service, problem solving, and maintaining
organizational efficiency.

In my current role at UpEquity, | am responsible for customizing and
maintaining our Salesforce instance, as well as staying up to date with the
latest developments in the Salesforce ecosystem. | have a strong skillset in
Salesforce Flows, validation rules, and other low-code tools that enable me
to streamline processes and solve complex problems efficiently.

| hold a Salesforce Certified Administrator credential and take pride in being
diligent and detail-oriented in my work. My problem-solving skills have been
a valuable asset in identifying and resolving issues quickly, which has
resulted in improved productivity and increased client satisfaction.

In my previous positions, | have been the first point of contact for clients, and
| have learned that excellent customer service skills are essential in any
business environment. | believe that my personable approach, coupled with
my technical expertise, make me an ideal candidate for this position.

If given the opportunity, | am confident that | can bring organization,
discretion, and exceptional problem-solving skills to this role. | welcome the
chance to demonstrate my capabilities and show how | can be an asset to
your organization.

Thank you for considering my application. | look forward to hearing from you
soon.

Sincerely,
Anne-Marie Adkins



